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About the Study  
 
During the spring 2018 term, a survey was conducted by Coastline Community College (Coastline) to 
understand the progress made on online student engagement. The criteria for inclusion in the survey was 
that the student had to be enrolled in a minimum of one online class during the spring 2018 term. The 
survey was completed by 382 Coastline students. 
 

Thinking about this current academic term, how would you characterize your enrollment at this college? 

Response Coastline 2016 Coastline 2018 

N % N % 

Full-time 22 23.7 108 28.3 

Less than full-time 71 76.3 274 71.7 

Total 93 100.0 382 100.0 

 
The first table indicates similarities between respondents from 2016 and 2018, with the majority of online 
students enrolled part-time. There was a 4.7 percentage point increase in the proportion of full-time 
students that participated in the survey. 
 
The Department of Institutional Effectiveness at Coastline developed an engagement index based on a 
weighted score of each question and created categories in the areas of engagement, including the online 
classroom, college engagement of online students, online student engagement of academic support 
services, and online students’ perceived need of services. 
 
The range of the engagement index includes: 

2.25-3.00 Highly Engaged 
1.50-2.24 Moderately Engaged   
0.75-1.49 Somewhat Engaged 
0.00-0.75 Little to No Engagement 

 
The summary of the findings indicate that Coastline has an increased rate of student engagement within 
the areas of engagement in the online classroom and perceived need of services. In contrast, there was a 
decline in college engagement of online students and student engagement of academic student support.  
 

Engagement Categories 2016 2018 Difference 

Engagement in the Online Classroom 1.48 1.60 +0.12 points or 8.1% 

College Engagement of Online Students  1.67 1.53 -0.14 points or -9.1%  

Online Student Engagement of Academic Support Services  1.04 0.64 -0.40 points or -38.5% 

Online Student Perceived Need of Services 2.00 2.07 +0.07 points or 3.5% 

  
The following sections provide a disaggregated review of factors that can better determine Coastline’s 
strengths and areas for growth in online student engagement.  The following tables provide a comparison 
of online student engagement between 2016 and 2018.   
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Engagement in the Online Classroom 

Students were asked how often they participate in online courses, how often they engage with course 
content, and how often they work with their classmates and instructors. Their responses are organized in 
the tables below.  

Students asked questions in class or contributed to class discussions 

Response 2016 2018 

N % N % 

Very often 38 46.3 210 55.0 

Often 18 22.0 90 23.5 

Sometimes 22 26.8 63 16.5 

Never 4 4.9 19 5.0 

Total 82 100.0 382 100.0 

Engagement Index Score increased from 2.10 in 2016 to 2.29 in 2018 
 
The majority of respondents (95.0%) indicated that they asked questions or contributed to class discussions 
sometimes, often, or very often. Overall, the percentage of students who asked questions or contributed to 
class discussions increased from 2016 to 2018.  
 

Students made a class presentation 
Response 2016 2018 

N % N % 

Very often 3 3.7 38 9.9 

Often 6 7.3 62 16.2 

Sometimes 9 11.0 105 27.5 

Never 64 78.0 177 46.3 

Total 82 100.0 382 100.0 

Engagement Index Score increased from 0.37 in 2016 to 0.90 in 2018 

 
More than half of respondents (53.7%) indicated that they made presentations sometimes, often, or very 
often in their online classes. Overall, the percentage of students who made a class presentation increased 
from 2016 to 2018.  
 

Students prepared two or more drafts of a paper or assignment before turning it in 

Response 2016 2018 

N % N % 

Very often 22 27.2 118 30.9 

Often 16 19.8 116 30.4 

Sometimes 14 17.3 89 23.3 

Never 29 35.8 59 15.5 

Total 81 100.0 382 100.0 

Engagement Index Score increased from 1.38 in 2016 to 1.77 in 2018 

 
The majority of respondents (84.6%) indicated that they prepared two or more drafts of a paper or 
assignment sometimes, often, or very often. Overall, the percentage of students who prepared two or more 
drafts of a paper or assignment increased from 2016 to 2018.  
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Students worked on a paper or project that required integrating ideas or information from various 
sources 
Response 2016 2018 

N % N % 

Very often 28 34.1 154 40.4 

Often 24 29.3 125 32.8 

Sometimes 12 14.6 67 17.6 

Never 18 22.0 35 9.2 

Total 82 100.0 381 100.0 

Engagement Index Score increased from 1.76 in 2016 to 2.04 in 2018 
 

The majority of respondents (90.8%) indicated that they worked on a paper or project that required 
integrating ideas or information from various sources sometimes, often, or very often. Overall, the 
percentage of students who worked on a paper or project that required integrating ideas or information 
from various sources increased from 2016 to 2018. 
 

Students participated in an online discussion without completing readings or assignments 
Response 2016 2018 

N % N % 

Very often 8 9.6 54 14.2 

Often 6 7.2 44 11.6 

Sometimes 22 26.5 91 23.9 

Never 47 56.6 192 50.4 

Total 83 100.0 381 100.0 

Engagement Index Score increased from 0.70 in 2016 to 0.90 in 2018 

 
Almost half (49.6%) of respondents indicated that they participate in an online discussion without 
completing readings or assignments sometimes, often, or very often. Overall, the percentage of students 
who participated in online discussions without completing readings or assignments decreased from 2016 
to 2018. 
 

Students worked with other students to prepare class assignments 

Response 2016 2018 

N % N % 

Very often 4 4.9 19 5.0 

Often 1 1.2 33 8.7 

Sometimes 11 13.6 92 24.2 

Never 65 80.2 236 62.1 

Total 81 100.0 380 100.0 

Engagement Index Score increased from 0.31 in 2016 to 0.57 in 2018 

 
More than half of respondents (62.1%) indicated that they never worked with other students to prepare 
class assignments. Overall, the percentage of students who collaborated with classmates on course 
assignments increased from 2016 to 2018. 
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Students discussed grades or assignments one-on-one with an instructor 
Response 2016 2018 

N % N % 

Very often 9 10.8 28 7.4 

Often 11 13.3 66 17.3 

Sometimes 40 48.2 162 42.5 

Never 23 27.7 125 32.8 

Total 83 100.0 381 100.0 

Engagement Index Score decreased from 1.07 in 2016 to 0.99 in 2018 
 

Most respondents (67.2%) indicated that they discussed grades or assignments one-one-one with an 
instructor sometimes, often, or very often. Overall, the percentage of students who discussed grades or 
assignments one-on-one with an instructor decreased from 2016 to 2018. 
 

Students talked about career plans with an instructor or advisor 

Response 2016 2018 

N % N % 

Very often 6 7.3 20 5.2 

Often 8 9.8 43 11.3 

Sometimes 23 28.0 108 28.3 

Never 45 54.9 211 55.2 

Total 82 100.0 382 100.0 

Engagement Index Score decreased from 0.70 in 2016 to 0.66 in 2018 
 

More than half of respondents (55.2%) indicated that they never talked about career plans with an 
instructor or advisor. Overall, the percentage of students who talked about career plans with an instructor 
or advisor decreased from 2016 to 2018.  
 

Students discussed ideas from readings or classes one-on-one with instructors 

Response 2016 2018 

N % N % 

Very often 3 3.6 13 3.4 

Often 5 6.0 50 13.1 

Sometimes 26 31.3 147 38.6 

Never 49 59.0 171 44.9 

Total 83 100.0 381 100.0 

Engagement Index Score increased from 0.54 in 2016 to 0.75 in 2018 

 
More than half of respondents (55.1%) discussed ideas from readings or classes one-on-one with 
instructors sometimes, often, or very often. Overall, the percentage of students who discussed ideas from 
readings or classes one-on-one with instructors increased from 2016 to 2018. 
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Students received prompt feedback (written or oral) from instructors on their performance 
Response 2016 2018 

N % N % 

Very often 21 25.3 148 39.0 

Often 27 32.5 143 37.6 

Sometimes 26 31.3 69 18.2 

Never 9 10.8 20 5.3 

Total 83 100.0 380 100.0 

Engagement Index Score increased from 1.72 in 2016 to 2.10 in 2018 

 
The majority of respondents (94.7%) indicated that they received prompt feedback from instructors on 
their performance sometimes, often, or very often. Overall, the percentage of students who received 
prompt feedback from instructors increased from 2016 to 2018. 
 

Students worked harder than they thought they could to meet an instructor's standards or expectations 

Response 2016 2018 

N % N % 

Very often 24 28.9 108 28.4 

Often 32 38.6 138 36.3 

Sometimes 21 25.3 93 24.5 

Never 6 7.2 41 10.8 

Total 83 100.0 380 100.0 

Engagement Index Score decreased from 1.89 in 2016 to 1.82 in 2018 

 
Almost all respondents (89.2%) indicated that they worked harder than they through they could to meet 
an instructor’s standards or expectations sometimes, often, or very often. Overall, the percentage of 
students who worked harder than they thought they could to meet instructor’s standards or expectations 
decreased from 2016 to 2018. 
 

Students worked with instructors on activities other than coursework 

Response 2016 2018 

N % N % 

Very often 3 3.7 16 4.2 

Often 4 4.9 26 6.8 

Sometimes 5 6.2 46 12.0 

Never 69 85.2 294 77.0 

Total 81 100.0 382 100.0 

Engagement Index Score increased from 0.27 in 2016 to 0.63 in 2018 
 

Most respondents (77.0%) indicated they never worked with instructors on activities other than 
coursework. Overall, the percentage of students who worked with instructors on activities other than 
coursework increased from 2016 to 2018.  
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Students discussed ideas from readings or classes with others outside of class (students, family 
members, co-workers, etc.) 
Response 2016 2018 

N % N % 

Very often 20 24.4 101 26.4 

Often 18 22.0 105 27.5 

Sometimes 25 30.5 110 28.8 

Never 19 23.2 66 17.3 

Total 82 100.0 382 100.0 

Engagement Index Score increased from 1.48 in 2016 to 1.63 in 2018 

 
Most respondents (82.7%) indicated that they discussed ideas from readings or class with others outside 
of class sometimes, often, or very often. Overall, the percentage of students who discussed ideas from 
readings or classes with others outside of class increased from 2016 to 2018. 
 

Online Coursework 

Participants were asked to specify if they took, are taking, or plan to take online or on-campus 
developmental/remedial courses. The results are discussed below.  
 
Enrollment in online developmental/remedial courses 
The majority of respondents (72.2%) indicated that they are not enrolled in an online 
developmental/remedial reading course. Similarly, most respondents (71.8%) indicated that they are not 
enrolled in an online developmental/remedial math course. 
 

Enrollment in face-to-face developmental/remedial courses 

The majority of respondents (89.0%) indicated that they have not taken, nor plan to take, face-to-dace 
developmental/remedial reading and writing courses at Coastline Community College. Similarly, most 
respondents (90.9%) indicated that they have not taken, nor plan to take, face-to-face 
developmental/remedial math courses on campus. 
 

Participants were asked to share their perceptions of online coursework as well as the types of critical 
thinking practices that the course encouraged. The results are organized in the tables below. 
 

The online coursework at this college emphasized memorizing facts, ideas, or methods from courses and 
readings so students can repeat them in almost the same form 

Response 2016 2018 

N % N % 

Very much 24 30.4 92 26.7 

Quite a bit 28 35.4 114 33.0 

Some 21 26.6 105 30.4 

Very little 6 7.6 34 9.9 

Total 79 100.0 345 100.0 

Engagement Index Score decreased from 1.89 in 2016 to 1.77 in 2018 

 
The majority of respondents (59.7%%) indicated that quite a bit or very much of online coursework 
emphasized memorizing facts, ideas, or methods from courses and readings so they can be repeated in 
almost the same form. Overall, the percentage of students who agreed that online coursework emphasized 
rote memorization increased from 2016 to 2018.   
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The online coursework at this college emphasized analyzing the basic elements of an idea, experience, 
or theory 

Response 2016 2018 

N % N % 

Very much 36 45.6 130 37.7 

Quite a bit 31 39.2 132 38.3 

Some 9 11.4 69 20.0 

Very little 3 3.8 14 4.1 

Total 79 100.0 345 100.0 

Engagement Index Score decreased from 2.27 in 2016 to 2.10 in 2018 

 
The majority of respondents (75.9%) indicated that quite a bit or very much of online coursework 
emphasized analyzing the basic elements of an idea, experience, or theory. Overall, the percentage of 
students who agreed that online coursework emphasized analytical skills decreased from 2016 to 2018. 
 

The online coursework at this college emphasized synthesizing and organizing ideas, information, or 
experiences in new ways 

Response 2016 2018 

N % N % 

Very much 31 39.2 135 39.4 

Quite a bit 28 35.4 120 35.0 

Some 16 20.3 71 20.7 

Very little 4 5.1 17 5.0 

Total 79 100.0 343 100.0 

Engagement Index Score stayed the same from 2.09 in 2016 to 2.09 in 2018 
 

The majority of respondents (74.4%) indicated that quite a bit or very much of online coursework 
emphasized synthesizing and organizing ideas, information, or experiences in new ways. Overall, the 
percentage of students who agreed that online coursework emphasized synthesizing and organizing skills 
showed no change from 2016 to 2018.  
 

The online coursework at this college emphasized making judgments about the value or soundness of 
information, arguments, or methods 

Response 2016 2018 

N % N % 

Very much 32 40.5 108 31.3 

Quite a bit 25 31.6 121 35.1 

Some 14 17.7 83 24.1 

Very little 8 10.1 33 9.6 

Total 79 100.0 345 100.0 

Engagement Index Score decreased from 2.03 in 2016 to 1.88 in 2018 

 
The majority of respondents (66.4%) indicated that quite a bit or very much of online coursework 
emphasized making judgments about the value or soundness of information, arguments, or methods. 
Overall, the percentage of students who agreed that online coursework emphasized making judgments 
decreased from 2016 to 2018. 
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The online coursework at this college emphasized applying theories or concepts to practical problems or 
in new situations 

Response 2016 2018 

N % N % 

Very much 34 43.0 114 33.0 

Quite a bit 25 31.6 121 35.1 

Some 18 22.8 91 26.4 

Very little 2 2.5 19 5.5 

Total 79 100.0 345 100.0 

Engagement Index Score decreased from 2.15 in 2016 to 1.96 in 2018 

 
The majority of respondents (68.1%) indicated that quite a bit or very much of online coursework 
emphasized applying theories or concepts to practical problems or in new situations. Overall, the 
percentage of students who agreed that online coursework emphasized applying theories and concepts to 
practical problems or in new situations decreased from 2016 to 2018.  
 

The online coursework at this college emphasized that students use information (read or heard) to 
perform a new skill 
Response 2016 2018 

N % N % 

Very much 28 35.4 119 34.6 

Quite a bit 30 38.0 106 30.8 

Some 13 16.5 93 27.0 

Very little 8 10.1 26 7.6 

Total 79 100.0 344 100.0 

Engagement Index Score decreased from 2.15 in 2016 to 2.08 in 2018 

 
More than half of respondents (65.4%) indicated that quite a bit or very much of online coursework 
emphasized that students use information to perform a new skill. Overall, the percentage of students who 
agreed that online coursework emphasized using information to perform a new skills decreased from 2016 
to 2018.  
 

What was the typical number of readings assigned in an online course? 
Response 2016    2018 

N % N % 

None 6 7.6 20 5.8 

1 to 4 15 19.0 36 10.4 

5 to 10 13 16.5 90 26.1 

11 to 20 12 15.2 80 23.2 

More than 20 33 41.8 119 34.5 

Total 79 100.0 345 100.0 

Engagement Index Score increased from 1.98 in 2016 to 2.03 in 2018 

 
More than half of respondents (57.7%) indicated that an online course typically had at least 11 or more 
required readings. Overall, the typical number of required readings assigned in an online course increased 
from 2016 to 2018.  
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What was the typical number of writing assignments given in an online course? 
Response 2016 2018 

N % N % 

None 12 15.2 37 10.8 

1 to 4 19 24.1 97 28.2 

5 to 10 19 24.1 112 32.6 

11 to 20 18 22.8 56 16.3 

More than 20 11 13.9 42 12.2 

Total 79 100.0 344 100.0 

Engagement Index Score increased from 1.71 in 2016 to 1.75 in 2018 

 
More than half of respondents (60.8%) indicated that an online course typically had up to 10 required 
writing assignments. Overall, the typical number of required writing assignments in an online course 
increased from 2016 to 2018. 
 
How many books did students read on their own (not assigned)? 2018 

Response 2018 

N % 

None 86 24.9 

1 to 4 174 50.4 

5 to 10 52 15.1 

11 to 20 20 5.8 

More than 20 13 3.8 

Total 345 100.0 

 
The majority of respondents (75.3%) indicated that they read up to 4 books on their own in 2018.  
 

How many hours do online students spend in a typical 7-day week to prepare for an online class (studying, 
reading, writing, rehearsing, doing homework, viewing recorded lectures, or other activities related to 
your program)? 

Response 2016 2018 

N % N % 

None  0 0.0  2 0.6 

1 to 5 8 10.1 49 15.9 

6 to 10 21 26.6 101 32.8 

11 to 20 24 30.4 91 29.5 

21 to 30 17 21.5 46 14.9 

More than 30 9 11.4 19 6.2 

Total 79 100.0 308 100.0 

Engagement Index Score increased from 1.27 in 2016 to 1.39 in 2018 

 
More than half of respondents (59.4%) indicated that they spent between 6 to 20 hours a week studying 
for an online class. Overall, the number of hours students spend studying for an online class increased from 
2016 to 2018.  
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What was the level of complexity in the online exams at this college? 
Response 2016 2018 

N % N % 

Extremely easy 1 1.3 4 1.2 

2 1 1.3 11 3.2 

3 3 3.8 19 5.5 

4 14 17.7 60 17.3 

5 16 20.3 114 32.9 

6 26 32.9 76 22.0 

Extremely challenging 18 22.8 62 17.9 

Total 79 100.0 346 100.0 

Engagement Index Score increased from 2.22 in 2016 to 2.48 in 2018 
 

Students were asked to indicate the level of complexity in online exams at Coastline on a scale of 1 to 7, 
with 1 indicating “extremely easy” and 7 indicating “extremely challenging.” The majority of respondents 
(72.8%) rated the complexity of online exams a five or higher.  
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College Engagement of Online Students  

Participants were asked to indicate the amount of support the college provides to online students to ensure 
their academic success. Additionally, respondents were asked to specify the type of college orientation 
they completed. The results are organized in the tables below.  
 

How much does this college encourage online students to spend time studying? 
Response 2016 2018 

N % N % 

Very much 36 45.6 134 41.7 

Quite a bit 23 29.1 126 39.2 

Some 17 21.5 50 15.6 

Very little 3 3.8 11 3.4 

Total 79 100.0 321 100.0 

Engagement Index Score increased from 2.16 in 2016 to 2.19 in 2018 

 
The majority of respondents (80.9%) indicated that this college encourages students to spend time studying 
very much or quite a bit. Overall, the percentage of students who agree that the college encourages online 
students to spend time studying increased from 2016 to 2018. 
 

How much support does this college provide for online students’ academic success? 

Response 2016 2018 

N % N % 

Very much 34 42.5 114 35.5 

Quite a bit 21 26.3 119 37.1 

Some 19 23.8 72 22.4 

Very little 6 7.5 16 5.0 

Total 80 100.0 321 100.0 

Engagement Index Score decreased from 2.04 in 2016 to 2.03 in 2018 

 
The majority of respondents (72.6%) indicated that the college provides very much of quite a bit of support 
for online students’ academic success. Overall, the percentage of students who agree that the college 
provides support for online students’ academic success remained relatively unchanged from 2016 to 2018.  
 

How much does this college encourage contact among online students from different economic, social, 
and racial or ethnic backgrounds? 

Response 2016 2018 

N % N % 

Very much 24 30.8 100 31.2 

Quite a bit 17 21.8 97 30.2 

Some 21 26.9 75 23.4 

Very little 16 20.5 49 15.3 

Total 78 100.0 321 100.0 

Engagement Index Score increased from 1.97 in 2016 to 2.08 in 2018 

 
More than half of respondents (61.4%) indicated that the college encourages contact among online 
students from different economic, social, and racial or ethnic backgrounds very much or quite a bit. Overall, 
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the percentage of students who agree that the college encourages contact among college students from 
different backgrounds slightly increased.  
 

How much does this college help online students cope with their non-academic responsibilities (work, 
family, etc.)? 

Response 2016 2018 

N % N % 

Very much 10 12.7 49 15.3 

Quite a bit 9 11.4 52 16.3 

Some 25 31.6 83 26.0 

Very little 35 44.3 136 43.0 

Total 79 100.0 320 100.0 

Engagement Index Score increased from 0.99 in 2016 to 1.04 in 2018 

 

The majority of respondents (69.0%) indicated that the college provides some or very little help for online 

students to cope with their non-academic responsibilities. Overall, the percentage of students who agree 

that the college helps online students cope with their non-academic responsibilities increased from 2016 

to 2018.  

How much support does this college provide in order for online students to thrive socially? 

Response 2016 2018 

N % N % 

Very much 10 12.7 48 15.0 

Quite a bit 11 13.9 60 18.8 

Some 26 32.9 98 30.6 

Very little 32 40.5 114 35.6 

Total 79 100.0 320 100.0 

Engagement Index Score decreased from 1.44 in 2016 to 1.13 in 2018 
 

The majority of respondents (66.2%) indicated that the college provides some or very little help for online 
students to thrive socially. Overall, the percentage of students who agree that the college provides support 
for students to thrive socially decreased from 2016 to 2018.  
 

How much financial support does this college provide to help online students afford an education? 
Response 2016 2018 

N % N % 

Very much 18 23.4 81 25.4 

Quite a bit 20 26.0 66 20.7 

Some 17 22.1 80 25.1 

Very little 22 28.6 92 28.8 

Total 77 100.0 319 100.0 

Engagement Index Score decreased from 1.99 in 2016 to 1.43 in 2018 
 

More than half of respondents (53.9%) indicated that the college provides some or very little financial 
support to help students afford an education. Overall, the percentage of students who agree that the 
college provides financial support to help online students afford an education decreased from 2016 to 
2018. 
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Online students’ college orientation 
Response 2016 2018 

N % N % 

I took part in an online orientation prior to the beginning of classes 52 67.5 161 53.3 

I attended an on-campus orientation prior to the beginning of classes 3 3.9 12 4.0 

I was enrolled in an orientation course as part of my course schedule 
during my first term at this college 

2 2.6 16 5.3 

I was not aware of college orientation 7 9.1 64 21.2 

I was aware of orientation but did not do it 13 16.9 49 16.2 

Total 77 100.0 302 100.0 

Engagement Index Score decreased from 2.39 in 2016 to 2.04 in 2018 

 
The majority of respondents (62.6%) took part in an online orientation prior to the beginning of classes, 
attended an on-campus orientation prior to the beginning of classes, or enrolled in an orientation course 
during their first term. About one-third of respondents (37.4%) did not complete orientation either because 
they were not aware of it, or they were aware of it but chose not to participate. Overall, the percentage of 
students who completed college orientation decreased from 2016 to 2018.   
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Online Student Engagement of Academic Support Services 

Respondents were asked to indicate how frequently they utilized academic support services. Additionally, 
respondents were asked whether they participated in a student success course, whether they formulated 
an academic plan with the help of an academic counselor, and whether they were contacted by Coastline 
staff with help with their studies. The results are organized in the tables below.  

 
Frequency of use-academic advising/planning 
Response 2016 2018 

N % N % 

Often (5+ times) 7 9.0 23 7.4 

Sometimes (2-4 times) 20 25.6 90 29.0 

Rarely (1 time) 38 48.7 73 23.6 

Never 13 16.7 124 40.0 

Total 78 100.0 310 100.0 

Engagement Index Score increased from 0.99 in 2016 to 1.04 in 2018 

 
The majority of respondents (63.6%) indicated that they rarely or never utilized academic advising/planning 
services. Overall, the percentage of students who utilized academic advising/planning services increased 
from 2016 to 2018.  
 

Frequency of use-career counseling 
Response 2016 2018 

N % N % 

Often (5+ times) 5 6.4 8 2.6 

Sometimes (2-4 times) 13 16.7 56 18.1 

Rarely (1 time) 40 51.3 56 18.1 

Never 20 25.6 190 61.3 

Total 78 100.0 310 100.0 

Engagement Index Score decreased from 0.86 in 2016 to 0.62 in 2018 

 
The majority of respondents (79.4%) indicated that they rarely or never utilized career counseling services. 
Overall, the percentage of students who utilized career counseling services increased from 2016 to 2018.  
 

Frequency of use-peer or other tutoring 

Response 2016 2018 

N % N % 

Often (5+ times) 4 5.1 14 4.5 

Sometimes (2-4 times) 9 11.5 32 10.3 

Rarely (1 time) 47 60.3 25 8.1 

Never 18 23.1 239 77.1 

Total 78 100.0 310 100.0 

Engagement Index Score decreased from 0.99 in 2016 to 0.42 in 2018 
 

The majority of respondents indicated that they rarely or never utilized peer or other tutoring services. 
Overall, the percentage of students who utilized career counseling services decreased from 2016 to 2018. 
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Frequency of use-skills labs (writing, math, etc.) 
Response 2016 2018 

N % N % 

Often (5+ times) 2 2.6 21 6.8 

Sometimes (2-4 times) 6 7.7 32 10.4 

Rarely (1 time) 49 62.8 19 6.2 

Never 21 26.9 237 76.7 

Total 78 100.0 309 100.0 

Engagement Index Score decreased from 0.86 in 2016 to 0.47 in 2018 

 
The majority of respondents (78.9%) indicated that they rarely or never utilized skills labs services. Overall, 
the percentage of respondents who utilize skills labs services decreased from 2016 to 2018. 
 
Student Success Course Participation 
The majority of respondents (72.3%) indicated that they did not participate in a student success course 
during their first academic term.  
 
Developing an Academic Plan 
Half of the respondents (50.0%) indicated that an advisor had helped them develop an academic plan. 
Fewer than half of respondents (43.1%) indicated that they did not develop a plan with an academic 
advisor, and 7.0% of respondents specified that they have not yet developed an academic plan because 
they are still completing their first academic term.  
 
Contact and Assistance 
The majority of respondents (70.3%) indicated that Coastline Community College staff do not contact them 
to provide assistance with their studies. 
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Online Student Satisfaction with Academic Support Services 

Respondents were asked to rate their satisfaction with academic services, specifically academic 
advising/planning, career counseling, peer or other tutoring, and skills labs. The results are shown in the 
tables below.  
 

Satisfaction with academic advising/planning 
Response 2016 2018 

N % N % 

Very 27 52.9 119 60.1 

Somewhat 20 39.2 63 31.8 

Not at all 4 7.8 16 8.1 

Total 51 100.0 198 100.0 

 
The majority of respondents (91.9%) are very or somewhat satisfied with academic advising/planning 
services. Overall, the percentage of students who are very or somewhat satisfied with academic 
advising/planning services remained relatively unchanged from 2016 to 2018. 
 

Satisfaction with career counseling 
Response 2016 2018 

N % N % 

Very 19 57.6 70 56.9 

Somewhat 9 27.3 41 33.3 

Not at all 5 15.2 12 9.8 

Total 33 100.0 123 100.0 

 
The majority of respondents (90.2%) are very or somewhat satisfied with career counseling services. Overall, 
the percentage of students who are very or somewhat satisfied with career counseling services increased 
from 2016 to 2018.  
 

Satisfaction with peer or other tutoring 

Response 2016 2018 

N % N % 

Very 13 54.2 32 39.0 

Somewhat 8 33.3 34 41.5 

Not at all 3 12.5 16 19.5 

Total 24 100.0 82 100.0 

 
The majority of respondents (80.5%) are very or somewhat satisfied with peer or other tutoring services. 
Overall, the percentage of students who are very or somewhat satisfied with peer or other tutoring 
decreased from 2016 to 2018. 
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Satisfaction with skills labs (writing, math, etc.) 

Response 
2016 2018 

N % N % 

Very 12 63.2 39 42.4 

Somewhat 5 26.3 39 42.4 

Not at all 2 10.5 14 15.2 

Total 19 100 392 100 

 
The majority of respondents (84.8%) indicated that they are very or somewhat satisfied with skills lab 
services. Overall, the percentage of respondents who indicated that they are very or somewhat satisfied 
with skills lab services increased from 2016 to 2018. 
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Online Student Perceived Need of Services 

Respondents were asked to indicate their perception of the importance of academic services, specifically 
academic advising/planning, career counseling, peer or other tutoring, and skills labs. Additionally, 
respondents were asked to specify sources used to pay for tuition as well as their goals and reasons for 
attending Coastline Community College. The results are shown in the tables below. 
 

Online student perception of importance of academic advising/planning 
Response 2016 2018 

N % N % 

Very 41 52.6 166 53.7 

Somewhat 18 23.1 82 26.5 

Not at all 19 24.4 61 19.7 

Total 78 100.0 309 100.0 

Engagement Index Score increased from 2.28 in 2016 to 2.34 in 2018 

 
The majority of respondents indicated that academic advising/planning is very or somewhat important. 
Overall, the percentage of students who indicated that academic advising/planning is important increased 
from 2016 to 2018. 
 

Online student perception of importance of career counseling 
Response 2016 2018 

N % N % 

Very 26 33.3 130 42.5 

Somewhat 20 25.6 79 25.8 

Not at all 32 41.0 97 31.7 

Total 78 100.0 306 100.0 

Engagement Index Score increased from 1.92 in 2016 to 2.11 in 2018 

 
The majority of respondents (69.3%) indicated that career counseling is very or somewhat important. 
Overall, the percentage of students who indicated that career counseling is important increased from 2016 
to 2018.  
 

Online student perception of importance of peer or other tutoring 
Response 2016 2018 

N % N % 

Very 25 32.1 88 28.6 

Somewhat 21 26.9 93 30.2 

Not at all 32 41.0 127 41.2 

Total 78 100.0 308 100.0 

Engagement Index Score decreased from 1.91 in 2016 to 1.87 in 2018 

 
More than half of respondents (58.8%) indicated that peer or other tutoring is very or somewhat important. 
Overall, the percentage of students who indicated that peer or other tutoring is important decreased from 
2016 to 2018.  
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Online student perception of importance of skills labs (writing, math, etc.) 
Response 2016 2018 

N % N % 

Very 24 31.6 103 33.4 

Somewhat 19 25.0 89 28.9 

Not at all 33 43.4 116 37.7 

Total 76 100.0 308 100.0 

Engagement Index Score increased from 1.88 in 2016 to 1.96 in 2018 
 

More than half of respondents (62.3%) indicated that skills labs are very or somewhat important. Overall, 
the percentage of students who indicated that skills labs are important increased from 2016 to 2018. 
 
Sources used to pay tuition, 2018 

Response Major Source Minor Source Not a Source 

N % N % N % 

My own income/savings 116 40.7 80 28.1 89 31.2 

Active military or veteran benefits 87 31.6 8 2.9 180 65.5 

Grants 72 26.0 22 7.9 183 66.1 

Employer contributions 39 14.4 11 4.1 220 81.5 

Income/savings from family 32 11.8 24 8.8 216 79.4 

Student loans 19 7.0 13 4.8 241 88.3 

Public assistance 18 6.6 11 4.0 244 89.4 

Scholarships 13 4.8 22 8.1 237 87.1 

 
Students’ own income/savings was reported as the primary source used to pay for tuition (40.7%), followed 
by active military or veteran benefits (31.6%) and grants (26.0%). 
 
Student goals and reasons for attending Coastline, 2018 

 Response N % 

Transfer for a 4-year college or university 275 76.0 

Obtain an associate degree 275 73.1 

Self-improvement/personal enjoyment 277 71.1 

Obtain or update job-related skills 266 54.5 

Change careers 267 37.1 

Complete a certificate program 265 33.6 

 
The majority of respondents indicated that they are attending Coastline because they plan to transfer to a 
4-year college or university (76.0%), they plan to obtain an associate degree (73.1%), and/or they are taking 
courses for self-improvement/personal enjoyment (71.1%). More than half of respondents (54.5%) 
indicated that they are attending Coastline to obtain or update job-related skills. About one-third of 
respondents indicated that they are attending Coastline because they plan to change careers (37.1%) 
and/or they plan on completing a certificate program (33.6%).  


